
The speaker will be sharing his experience as member of the Na-
tional Consumer Disputes Redressal Commission (NCDRC) 
on the Medical malpractice and the existing regulations and the 
involvement of enforcement agencies in streamlining medical 
practice. He will concentrate on four key areas: (i) disclosures 
mandated by law; (ii) referral practices and commissions; (iii) 
consent; and (iv) duty of physician towards patients - all in terms 
of protecting the patients, especially, where they spend; how and 
on whom they spend; when they spend; and, are these logical?
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